[Tpunoxenue 1 x npukasy

or{1.04 20UNe 3Y4-AY.

Anxera
HOJYYATENA YCIYT [0 OUECHKE KAYECTBA YCJHOBHIT OKA3aHUA yCJyr
B MYHHIHNAJABHBIX YUPEeKAeHHAX A0N0NHTENLHOro obpazosanus

Mer xoTHM y3HaTh, Kak BBl OleHHBaeTe KayecTBO paboThl OPraHH3aALHH KyNBTYpPEI, B
KoTOpo#i Bam oxa3bIBalOT YCIyri.

[Tpocam Bac ¢ noHMMaHHeM OTHECTHCH K aHKETHPOBAHMIO W BHHMATENBHO OTBETHTDH
Ha 3a/iaBaeMele BONPOCkHL. BeibepuTe 0ZIMH H3 BAPHAHTOB Ha KAKIBIA BOMPOC.

[Ipn 3TOM HE HYXHO YKa3plBaTh CBOE MM, Bauld JHYHBIC JaHHBIC HHTJE HE
1IpO3BYyHar,

Bawe Muenue Ham o4eHb BaxHO H GyaeT yuteHo B AaybHelmei pabore.

Bawm Bospacr Bam noa
no 25 ner D Myxcxoit
D 26-40 ner [:l HKenckuit

D& 41-60 ner

D crapue 60 ner

1. Bupenu nu Bl mEGOPMALAOHEBIE CTEH/IHL O JIEATELHOCTH OPraHU3aINK PH €€
NOCeIEeHHH?

Ha, sunen .
Her, ue sunen (nepexos x Bonpocy 3)

2. Kax Bl oueHnBaere OTKpBITOCTb HOMHOTY W JOCTYIHOCTE HEQOPMALMH O JCSTETbHOCTH
OpraHM3aluy, pasMellenHol Ha HHQOPMANHOHHEIX cTeHIax?

Ouens xopowo

Xopomo

ITnoxo

Ouensb mwioxo

3aTpyaHAIOCH OTBETHTH
Ecnu oyenka «nnoxo» unu «ouens nioxo» - YKAJCUMe, nONCAnylicma, npusuny:

3. ITonpsosanuck ju Ber odHImManbHeIM calTOM OpraHu3anuH (YUpex<IeHHA) B CETH
«Hureprer»?

Ha, nonszosanca

Hert, ne nons3sosancs (nepexon K sonpocy 5)

4. Hackonbko Bbl yN0BNEeTBOPEHE! OTKPEITOCTEIO, HONTHOTON H IOCTYIHOCTBI0 HHOOPMALHK
0 AEATENBHOCTH OPraHi3alny Ha ee oHIHAIBHOM calTe?

Y nosnersopen

Ckopee ynosneTsopex

Cxopee He ya0BIeTBOpeH

He ynosnersopen

3aTpyAHsIOCH OTBETHTD
Ecnu oyenxa «ne yooenemeopeny uru «ckopee ne yooenemeopeny - ykascume, noxcanyticma,
npUSURY:

5. Hackonexo xomopraemM mis Bac Ob110 TIONIyYeHHE YCAYT B OpraHn3aau?
KomdopTaem




Cxopee xompopTHEM

Cxopee ne kKoMpOpPTHBIM

He xompoprasim

3aTpynHAIOCH OTBETHTH
Ecnu oyenxa «ne xompopmuo» unu «ckopee ne komgpopmnon <yxasicume, novicanyiicma,
nPUMUHY:

6. Mmeere ma Brr (i NMLI0, 3aKOHHBIM NPENCTABATENEM KOTOPOro Bhl ABliseTech)
YCTAHOBICHHYIO MPYITY HHBATHAHOCTH?

Jla

Hert (nepexoo x sonpocy 8)
7. Kax Bl onieHuBaeTe IOCTYIHOCTS NIPEAOCTABCHUS YCITYT JUIS HHBAIHIOB U APYIHX
MaIOMOGHIIBHBIX IPYIII IPasKIal B OpraHH3auu?

Owuens xopomo

Xopomo

ITnoxo

Ouens nnoxo

3aTpyAHAIOCH OTBETUTh
Ecnu oyenka «nnoxo» wiu «o4ens NIOX0» - YKAJICUIME, NONCARYTICMA, RPUNUNY:

8. Kax Bbl onenusaere 1o6poxkenaTebHOCTs U BEXIHBOCTE PaGOTHUKOB OpraHH3alNH,
KOTOPEIE OCYLIECTBIINIOT NePBHYHLIM KOHTAKT C
NOCETHTENIMHU U HH(POPMUPOBaHHeE 00 ycIayrax IpH HENOCPEACTBEHHOM 00pamenty B
opraguzanui?

Oyenp xopowo

Xopomo

[Tnoxo

Ouens nnoxo

3aTpynHAIOCH OTBETHTD
Ecnu oyenxa «nnoxoy unu «ouens noxo» - yrasicume, nojcanyiicma, npusuny:

9. Kax Bs! onennpaete 106poiKenaTensHOCT, H BEXIMBOCTS PaGOTHHKOB OpraHu3alifi,
KOTOPbIE HEMOCPEACTBEHHO OKA3BIBAIOT YCIyTru?

Ouens xopoio

Xoporo

ITnoxo

OueHs mwoxo

3aTpyAHAIOCH OTBETHTE
Ecnu oyenka «nnoxoy wiu «04eHs n10Xo» - YKAJKCUME, ROJNCARYLICMa, NPUSUHY:

10. Tlons3osamack iy Bbl kKakuMu-mn6o AMCTAHIHONHBIME crIocoGaMu B3aMMO/IEHCTBHS ©
oprarusauueit {Tenedon, anekTpoHnas moyra, GopMma Ui OJA4H IEKTPOHHOrO obpamenys
(xanolel, NPeVIOXKEHHS), TIONYHEHHe YAAICHHON KOHCYIbTAMH 110 OKA3LIBAEMBIM YCIIyTaM,
paszen «Jacto 3azasaeMble BONPOCKDY, OHJIANH aHKeTa [Vl ONpoca IpaXciad Ha caitte u T.1m.)?

Ha, none3osancs

Her, ne nonw3sosancs (nepexod x eonpocy 12)
11. Kax Bot onenuaere 1o6poxkenaTesHOCTh H BEXIUBOCTH paGOTHHKOB OPraHU3aIiH MpH
MCITOJIb30BAHMY JUCTAHIMOHHAIX (OPM B3auMoeHcTBHsA?

Ouens xopouro

Xoporwo

ITnoxo

Quens roxo

3aTpyaHsIOCE OTBETHTD
Ecnu oyenxa «nnoxon» wiu «oueny nnoxo» - yrasicume, noocanylicma, npuduny:
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12. Kak Bor onenusaere yno6etso rpaduka paGoTsr opranasanmu?
Ouens xopomio
Xopomo
ITnoxo
Ouens mwioxo
3aTpyaHSAIOCE OTBETHTH
Ecau oyenka «nnoxon unu «ouens nnoxoy - yrascume, noscanyiicma, npUvURy:

13.  Hackoibko BbI yI0BJIETBOPEHEI B IIeJIOM YCIIOBHSMH OKa3aHHA YCIYT B OpraHu3anuu?
Ouenp xopomo
Xopomo
ITnoxo
Ouenb moxo
3aTpyaHAIOCH OTBETHTH
Ecnu oyenka «nnoxo» unu «oyenv nnoxon - ykasicume, novicanyiicma, npUYUHY:

14.  T'oTossl ;i BEI pekoMeHZOBATL OPraHH3aLMIO POACTBEHHAKAM H SHAKOMBIM (nmm
MOTJIH 65! BbI €€ PeKOMEeH10BaTE, €CIIH 6l GhUTa BO3MOXKHOCTE BEIGOpa Opranu3anun)?
Ha
Her
3aTpynHAIOCH OTBETHTD

Bamn npeioxenns no yayamennio Ka4ecTsa ycaoBHil 0Ka3aHMA yCIyr B AAHHOI
OpraHN3alMH KyJALTYpPbI

o s i s




